
 
 

 VIVIUM is a brand of P&V Insurances SCRL/CVBA Head Office Branch Office Antwerp 

 Insurance company authorized under code 0058 Rue Royale/Koningsstraat 151 - 1210 Brussels Desguinlei 92 – 2018 Antwerp 

www.vivium.be  VAT BE 0402 236 531 - RLE Brussels TEL. +32 (0)2 406 35 11 TEL. +32 (0)32 244 66 88 

 

Manual for the MasterUser EB-Connect 

 

1. How to appoint a User     p1 

2. How to transfer MasterUsership to another User p4 

 

 

1. How to appoint a User 

The MasterUser wants to appoint a (internal/external) User in EB-Connect, as an additional User, as a 

substitute for registration and consultation in EB-Connect, as a temporary  (external) employee, payroll 

processing service provider, ... 

 

Step 1 : the  new User has to register himself 
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Step 2 : the MasterUser gives access to the User. 

 Step  2.1  MasterUser : choose ‘User Management’. 

 

 

Step 2.2  : MasterUser : fill in the e-mail address of the User 

 

Choose  ‘User Management’ 

Fill in the Users email address of registration  

- click on ‘Search’ 

- ‘Add User’ 

=> the User will receive an activation email. 
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 Step 2.3 MasterUser : assign contract access  

 

 

 

  

- choose ‘Copy’   

            to copy the contract accesses of another User 

- you can give temporary access with ‘end date’ 

- click on ‘Modify’ or ‘Consult’ if needed 

- Save 
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2. How to transfer your MasterUsership to another User 

 

Step 1 : the new MasterUser has to be registered  

 

This means : the MasterUser registered himself on the ‘Sign Up’-page of EB-Connect.! Attention : if 

the new MasterUser exists already as a MasterUser (in another contract)  

=> please contact your file manager at Vivium!  

 

 

Step 2 : the actual MasterUser transfers his authorisation. 

 

 

- choose  ‘Transfer your masteruser authorisation’ 

- and fill in the email address of the new MasterUser on the next screen 
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- ‘confirm’  the transfer of the MasterUser. 

 

- from then, the former MasterUser cannot access EB-Connect anymore. 

- the new MasterUser has to give the former MasterUser access to the 

contracts as a ‘User ‘ 

(new registration is not needed). 


